(E conEdison EVERYTHING MATTERS

Smart Meters Are Coming!

Here’s what you should know.

What's a smart meter?
i's a digital meier that communicates between your ra2sidence

or bus ness and Con Edison through a secure wirgless
communication network,

What’s so smart about it?

Think of a smart meter as your too! for more choce, conveniance
and control. Smart meters provide aetaled information about your
energy usage so you can make nformed choicas about how and
when you use snergy i your home or business.

What is the difference between my current meter
and a smart meter?

Both do the same job. bul a smart meter is the sssential build ng
block for creating a smart grid for New York City. By modernizing
the grid Con Edison wil know right away when problems arise.
30 we can get to work cn restoring power cven faster

Smart meters will allow us to read your meter remotely. That means
no more waiting for a meter reader and no more 2stmated bills,

Smart meters will provide you with detailed information about your
daily energy usage and options ke high bill alerls, and customized
mrormat'cn to help you consarve energy and save meney

It you use solar emergy, a smart meter will help us manage these
renewable resources morz efliciently

When will | get my new meter?

nstalation will begin on Staten Island and in Westchesler in 2017
and will continue through 2022 in Broo<lyn, Manhaltan, Queens
and the Bronx. Con Ed:son will notify you with a pesteard and a
letter pefere ‘nstalation starts n your area, If your meter is outsice
ycu don't need lo do anything. if you need to be Fome

for us to a2ccess your meter, we'll 1ot you know how to set up

an appointment

Will my power be interrupted while you install
my new meter?

Yes, there will be a brief pause in your elecine service (15 m nutes

at most). We will leave you a reminder to reset your clocks and
other apphances.

What If [ don't want a smart meter?
For imformation atvaut how 1o opt out,
please call us at 1-800-576-2003

How can I get mare information?

Will I need to do anything to start my meter?
Nope, we Il handle everything for you. But we'll be providing ycu

with instructions on how 1o access and make the best use of
informat.on from your sman meter.

How are you protecting my privacy?

We taka cybar security seriously, so all iniormation is transmitted
through an encrypted network, No personal information s captured
or transmitted by the smart meter, and all your energy usage
infarmation is keot confidential by Con Edison and our verdors,

Do I stili need to call Con Edison to report
an outage?

Smart meters will alert us about most outages in your
neighborhood. But we suggest you continuz to tell us about any
prablems you are having so tha: we may address them as quickly
as possible.

Will radio signals emitted by my smart meter
pose any risks?

Any davice that uses wireless rechnology produces low-lsvel

rad o frequency emissions, ike your smart phone, People receive
significantly iess radio frequercy exposure from a smart meter
than from many other electronic devices that are used every day,
including W--Fi routers, cell phones, and microwave ovens,
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Vizit corkd.comismarntmeters or call us at 1-800-5/6-2005
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Smart Meters: Privacy and Security

Beginning 1 201/, Con Fdizen wil Le instalkng smant meters
throughout MNew York City. By modermizing tre gnd, w2 can gve
y~umere chowce converience and control For siarters vou ll gel
detalzd informal on about your £MerJy usage so you can make
informed chqices about now and when ¥IU U3E energy in your
home or business,

We want you to knaw that data secunty and your prvacy are
among our top concerns. Because smart meters Communicate
with us through a secura wircless nelwork. we mads sure the
equipment and systems were tlested and proven sa‘e and zecurs

We follow robust cybersecurity protocols,

* Con Edison's cybarsecunty maasures follovs standards for sman
meters sat by the National Institute ot Standards and Technology
and arg cemparatsle to those used by linancial rstijutions.

They include meter scounly mochanisms, data encryplian

stnct access-contrul policies, and extensve anti-tamperng
measures. For axample, exch smart meter has separale cecunty
creczntials. and requires venfication fram any davice allemptng
to communicate with it

* Weregularly test and updatz our systems to dentdy potantizal
weaknesses, and keep our cyber System sacure,

Smart meters, like traditional
meters, track only how
much energy you use—not
how you use it.

Have more questions? Visit

CONT AT MESman naters or oM 1.290 576 7005

Smart meters do not transmit
personal information,

* Smar meters do not collect. stara or trarsmit any personal
wentificatiun nformaticn. The cnly data fransmitled is hovws much
energy you uze. (What you use it ‘or is your business

* Smart meters do collect vollage data that we use o operate
re gnd morz efiiciently. They will transmit diagnostic flags and
cuiages alerts so we can rasgond quckly 10 any problems.

We keep your usage information private,

* Con Edison uses the data we callect frem your meter only ‘or
bling purposes o opsrate the gnd afficiently. and to provide
y2u vath customized recommendatons for how to save enarqgy,

= Ve arthere to 2l New York ancl Mew Jersey laws that requilato
tne use of persunal information for buziness lunctions, such as
bllng and customer service. Our prvacy policy can be found
at conEd.com/privacy




