POLICE COMMUNITY SURVEY
RESULTS

Performed from November |8t — December | |t

Results that Follow are Tarrytown Only



SURVEY BACKGROUND

Purpose
Benchmark/First Look

Community Input

Modeled after International Association of Chiefs of Police Survey




SURVEY METRICS

1013 total responses (Goal Met!)
762 were residents/business owners of Tarrytown (displayed results show TT only)

Response Collection
Press Release — 378 Responses
Word of Mouth — 172
Postcard — 168
Social Media — 98
Housing Community — 54
Non-Profits/Religious — 35
Everything Else — 108

Spanish Survey Usage — 35

1,069 total comments submitted. 656 Open Ended (Q26/Q27)




TAKEAWAYS

Strengths
People Feel Safe Day/Night
90%+ would call police if needed
Majority are Satisfied/Trusting ; Limited Severe Trust/Concerns (10%-15%)
High Response

Weaknesses/Future Consideration
Results show need to improve in areas of Engagement / Involvement
Can build with additional survey(s) - Community Engagement Piece?!
Grant Opportunities — Survey Results as “Evidence” for future applications
Increase Asian, Black & Hispanic Response

Increase LGBTQ Response




COMMENT SUMMARY Q26




COMMENT SUMMARY Q27




QUESTIONS/END PRESENTATION

Results for Tarrytown Residents/Business and Results inclusive of all responses
will be included as appendices for the Draft Plan

All additional slides AFTER this one for review purposes only — will not be
presented to directly to during Monday Meeting
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ANSWER CHOICES *  RESPOMNSES e

Q6 (A” = Traffic Issues/Residential Speading 50.92% 388
AgeS) = Burglaries/Thefts (residential/commercial) 24.02% 182
= |llegal Parking 19.03% 145
= Bicycling/Skateboarding Issues 18.11% 138
= Criminal Mischief (auto/property) (2.g. rock thrown into a window, slash tires, key car) 16.93% 128
= lllegal dumping/littering 15.49% 118
= School Safety (e.g., bullying, fighting or weapons) 14.57% m
= Other (please specify) Responses 13.91% 108
= Drug Abuse (e.2., manufacture, sale or use of illegal/prescription drugs) 12.60% 96
= Disorderly Conduct/Public Intoxication/Noise Violations 10.63% 81
= Driving under the influence (i.e., alcohol or drugs) 10.37% 72
= Loud Music/MNoise from Homes 9.71% 74
= Underage Drinking 2.53% 65
= Disorderly Youth (e.g. cursing or gathering) 748% 57
+ Hate Crimes 6.43% 49
« Domestic Violence (adult) 5.04% 4&
= Homelessness - or transient related problems (panhandling) 5.77% 44
= Stray animals/barking dogs 4.59% L
« Vandalism/Graffiti 4.58% 35
= Child Sexual Predators/Internet Safety 3.94% 30
= Physical Assault 1.84% 4
w  Sexual Assault/Rape (adult) 1.84% 14
= Homeland Security Problems 1.71% 132
= Child Abuss 1.05% 3
w Mugging 1.05% g
= Elder Abuse 0.66% 5

Total Respondents: 762



Q6
(>24)

ANSWER CHOICES

-

-

Illegal dumping/littering

Drug Abuse (e.g., manufacture, sale or use of illegal/prescription drugs)
Illegal Parking

School Safety (e.g., bullying, fighting or weapons)
Traffic Issues/Residential Speeding

Underage Drinking

Bicycling/Skateboarding Issues

Hate Crimes

Driving under the influence (i.e., alcohol or drugs)
Vandalism/Graffiti

Child Sexual Predators/Internat Safety

Disorderly Cenduct/Public Intoxication/Noise Viclations
Disorderly Youth {g.g. cursing or gathering)

Burglaries/Thefts (residentialjcommercial)

Criminal Mischief (auto/property) (e.2. rock thrown into a window, slash tires, key car)

Domestic Violence (adult)

Homelessness - or transient related problems (panhandling)
Loud Music/Noise from Homes

Sexual Assault/Rape (adult)

Physical Assault

Other (please specify)

Child Abuse

Mugging

Homeland Security Problams

Stray animals/barking dogs

Elder Abuse

Total Respondents: 16

Responses

RESPONSES
27.59%
25.00%
21.55%
21.55%
21.55%
19.53%
13.79%
12.93%
12.07%
12.07%
n.21%
1.21%
1.21%
9.48%
8.62%
2.62%
8.62%
8.62%
6.20%
4.31%
4.31%
3.45%

2.59%
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Ql7 & 18

How many times in the past 12 months have you had contact with the Were you satisfied with your interaction(s) with the Tarrytown Police
Tarrytown Police Department for traffic issues (e.g. citation, warning, motor Department for traffic issues?
VehICle aCCIder]t)? Answered: 170 Skipped: 592

Answered: 762 Skipped: 0
Ve sarenee _
o]
Satisfied

1-2 Meither
satisfied no...
3-4 Dissatisfied .

Very

58 dissatisfied I
Unsure/Don't
T+ Know
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0%  10% 20% 30% 408 B0% 50% 70% 80% 20% 100%

ANSWER CHOICES * RESPOMNSES
ANSWER CHOICES *  RESPONSES hd

» Very satisfied 47.65%
« 0 77.95% 284

« Satisfied 22.94%
v 19.95% =z ~ MNeither satisfied nor dissatisfied 10.59%
v 0.92% ! ~ Dissatisfied 7.65%
v 56 0.66% 3 v Very dissatisfied 0.35%
v T+ 0.52% 4 w Unsure/Don't Know 8.82%
TOTAL 762 TOTAL



QIl9 +20

How many times in the past 12 months have you had contact with the
Tarrytown Police Department for 911 emergency calls?

Answered: 762 Skipped: 0

5-8
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ANSWER CHOICES
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Were you satisfied with your interaction(s) with the Tarrytown Police

Department for 911 emergency calls?

Answered: 124 Skipped: 638

Ve saened _
SatiSHEd -

Meither
satisfied no...

Dizsatisfied I
Very
dissatisfied

Unsure/Don't
Know
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ANSWER CHOICES ¥ RESPONSES
w \ery satisfied 62.90%

w Satisfied 19.35%

= Neither satisfied nor dissatisfied 9.58%

~ Dissatisfied 2.42%

w \ery dissatisfied 3.23%

w» Unsure/Don't Know 2.43%

TOTAL
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124



Q21 - 22

Were you satisfied with your interaction(s) with the Tarrytown Police

Department for Non-Emergency Calls?

Answered: 278 Skipped: 484

Satisfied

Meither
satisfied no...

Dissatisfied

Very
dissatisfied

Unsure/Don't
Know
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Unsure/Don't Know

TOTAL
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Q23-24

Were you satisfied with your interaction(s) with the Tarrytown Police
Department for other contacts or Interactions?

Answered: 323  Skipped: 439

Very satisfied

Satisfied

Neithar
satisfied no...

Dissatisfied

Very
dissatisfied

Unsure/Don't
Know
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ANSWER CHOICES

- Very satisfied

= Satisfied

w Neither satisfied nor dissatisfied
= Dissatisfied

= Very dissatisfied

= Unsure/Don't Know

TOTAL

10% 20% 30% 40% 50% 50%

70% 80% 20% 100%

¥  RESPONSES

57.89%

25.70%

174%

5.88%

1.55%

1.24%



Q25

Do you know how to submit a compliment and/or complaint regarding the

Tarrytown Police Department?

Answered: 388 Skipped: 374

Only a
compliment

Only a
complaint

Both

Meither

AMNSWER CHOICES

* Only a compliment
* Only a complaint
= Both

v Neither

TOTAL
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1.55%

3.87%

3TN%

57.47%



Q29-30

How many years have you lived/worked in Tarrytown?

Answered: 754

Skipped: 8

AMSWER CHOICES
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0-2
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16-20
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TOTAL
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What is your age?

Answered: 754

Skipped: 8

ANSWER CHOICES

-

Under 18
18-24
25-34
35-44
45-54
55-64

65+

TOTAL
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